Requirements

	Textbook
	
	Volere

	Functional
	
	Functional

	
	
	Scope of the work

	Data requirements
	
	Scope of the product

	
	
	Functional & data requirements

	Non Functional Requirements
	
	Non Functional Requirements

	Environmental
Physical

	
	Look and Feel

· appearance

· style

	Environmental
Social

	
	Usability &humanity

· Ease of use

· personalisation & internationalisation

· learning

· understandability & politeness

· Accessability

	Environmental
organisational

	
	Performance

· speed & latency

· safety critical

· precision or accuracy requirements

· reliability & availability

· robustness or fault tolerance
· capacity requirements

· scalability or extensibility requirements

· longevity requirements

	Environmental
Technical

	
	Operational & Environmental 

· expected physical environment

· requirements for interfacing with adjacent systems

· producisation requirements

· release requirements

	User Characteristics

	
	Maintainability & support

· Maintenance requirements
· Supportability requirements

· adaptability requirements

	Usability goals

	
	Security

· access requirements

· integrity requirements

· privacy requirements

· audit requirements

	User experience goals
	
	Cultural & political

· cultural requirements

· political requirements

	
	
	Legal

· compliance requirements

· standards requirements


