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Cultural Intelligence and Capability
Unit Information Semester 1 2012
Welcome to CUC107 Cultural Intelligence and Capabilities. CUC107 Cultural Intelligence and Capability explores important issues related to living, studying and working in the diverse social and cultural environments of contemporary society. The unit examines the broad interactions between knowledge, experience and behaviour, the way in which these relate to our perceptions of culture and how they shape our interactions within the workplace and at a social and academic level.  CUC107 explores the notion of cultural intelligence and the need for people to be capable of identifying and analysing the cultural dynamics of social, academic and workplace interactions. This unit establishes the importance of developing spaces for people to operate safely and effectively to be inclusive of all members of the community and broader society. The study program provides a structure for students to reflect upon, analyse and articulate how to respond to the diverse cultural circumstances into which people are immersed as a student and as a graduate.
Learning Outcomes
Successful completion of this unit should enable students to:
1. use a variety of media to demonstrate their understanding of themselves as multi-dimensional cultural beings in society; 
2. analyse the dynamic interactions of themselves and others in a variety of cultural contexts; 
3. analyse and evaluate strategies for creating culturally safe spaces in diverse social, academic and work environments; 
4. identify, access, evaluate, organise and communicate information using contemporary technologies.
Teaching and Learning Strategies 
This unit is offered in both internal and external modes. We have tried to ensure that both internal and external students have a similar learning experience.
External Students: Learnline is your primary resource for the unit. The Learnline site and the Website Learning Materials for Cultural Intelligence and Capabilities provide you with everything you will need to complete the unit. All submissions of assignments need to be uploaded through Learnline Assessments > Submissions. As you have elected to study in an external mode, you will need to commit to at least four hours per week to read through each week's theme and set readings and complete activities.
Internal Students: The lectures and workshops in Cultural Intelligence and Capabilities operate as an integral part of the learning experience for internal students with an 80% attendance required. All sessions take place in a wireless computer workshop. Activities and formative assessments in the workshops are carried out to support your private study and help you to complete the assessment tasks and gain the most out of studying the unit. In the workshops, students will address the different concepts and ideas addressed by the unit and complete activities and discussions which help to make sense of the concepts and assist directly in preparing the assessment items for submission.
Unit Coordinator and Tutors 
You will need to enrol yourself in a group within the first week of the semester. Each group is assigned a tutor who is your first port of call when you have any queries or problems. Your tutor will also be marking your work and providing feedback. If you are an external student, your main contact with your tutor will be via email. Tutor contact details are available from the Staff Information section on Learnline, so make sure you contact your tutor via email as soon as you allocate yourself to a group. Be aware that tutors work on a part-time basis. 
Please allow a 72 hour response time for your emails or phone messages.
The Unit Coordinator for Cultural Intelligence and Capabilities for this semester is Jaimee Hamilton. 
Study Plan 
The table below describes the week by week plan of study for this unit. You should refer to this regularly so you are prepared for class and know when assessments are due.
	Study Plan 

	Week
	Focus 
	Reading
	Assessments

	Cultural Self-Awareness 

	1
	Culture 
	Matsumoto (2007 p. 1290 – 1295)
	

	2
	Knowledge
	De long (1997 p 5 -11)
	

	3
	Experience
	
	

	4
	Behaviour 
	Matsumoto (2007 p. 1300 – 1303)
	Friday: Cultural blueprint/mindmap 
 Due

	Cultural Intelligence 

	5
	You and Culture
	Quappe and Cantatore (2005)
	Friday: Critical Reflection Due

	6
	Cultural Difference
	Brislin, Worthley & Macnab (2006)
	

	7
	Culture Shock
	Flanja (2009) 
	

	8
	Cross-cultural Communication 
	
	

	Cultural Capabilities 

	9
	Cultural Judgements 
	
	Monday: Cultural Intelligence Presentation Due

	10
	Cultural Empathy
	Bruhn (2005)
	

	11
	Creating Safe Spaces 
	 Holley & Steiner (2005)
	

	12
	Creating Safe Spaces: Assessment 4 Activities
	 
	

	13
	Revision
	
	Friday: Creating a Safe Space Due


Access to Readings and Resources 
There is no set text for this unit. All the necessary readings are available as .pdf documents linked in Learnline or in E-reserve through the library resources site at CDU.
CDU Graduate Attributes 
CDU graduate attributes refer to those skills, qualities and understandings that should be acquired by students during their time at the University regardless of their discipline of study. In this unit, the following graduate attributes are developed:
	Graduate Attributes 
	Description 
	Assessment Items 
	Learning Outcomes 

	Acquisition 
	Can identify, retrieve, evaluate and use relevant information and current technologies to advance learning and execute work tasks 
	1,2
	1,2,3

	Application
	Is an efficient and innovative project planner and problem solver, capable of applying logical and critical thinking to problems across a range of disciplinary settings and has self-management skills that contribute to personal satisfaction and growth 
	2,3
	1,2,3,4

	Creativity
	Can conceive of imaginative and innovative responses to future orientated challenges and research. 
	1, 2, 3
	4

	Knowledge base
	Has an understanding of the broad theoretical and technical concepts related to their discipline area, with relevant connections to industry, professional, and regional and indigenous knowledge 
	1, 2, 3
	1,2,3,4

	Communication
	Demonstrates oral, written, and effective listening skills as well as numerical, technical and graphic communication skills in a cross generational environment 
	1, 2, 3
	2, 3, 4

	Team work
	Has a capacity for and understanding of collaboration and co-operation within agreed frameworks, including the demands of inter-generational tolerance, mutual respect for others, conflict resolution and the negotiation of productive outcomes 
	2, 3
	

	Social responsibility
	Is able to apply equity values, and has a sense of social responsibility, sustainability, and sensitivity to other peoples, cultures and the environment 
	2, 3
	2, 3

	Flexibility
	Can function effectively and constructively in an inter-cultural or global environment and in a variety of complex situations 
	1, 2, 3
	3, 4

	Leadership
	Can exercise initiative and responsibility, taking action and engaging others to make a positive difference for the common good 
	2, 3
	3



Assessment Overview
There are four items of assessment which are required to be completed for this unit. You must submit all four assessment tasks to be considered for a passing grade in this unit.
Details of the tasks required for the completion of the assessment items can be found through the following link: CUC107 Cultural Intelligence and Capabilities  Assessment Details
	Assessment Item 
	Focus 
	Value 
	Length 
	Due Date 

	Assignment 1 
	Cultural BluePrint/MindMap
	10%
	N/A
	Friday, Week 4

	Assignment 2 
	Critical Reflection
	20%
	800 – 1100 words 
	Friday, Week 5

	Assignment 3
	Cultural Intelligence Video/Powerpoint
	30%
	3 mins
Max 10 Slides
	Monday, Week 9

	Assignment 4
	Creating a Safe Space Report
	40%
	1200 words
	Friday, Week 13
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Information on submitting your assignments 
All assessment items are to be submitted through Learnline via the Submission link . Be aware of the following points when you finalise your submission:
· Once you have submitted an assignment successfully to the Learnline site, your lecturer will make contact with you if there are problems with corrupt documents. 
· There is no need to email your lecturer or tutor a copy of your assignment unless asked to do so, but do keep a copy of your assignment just in case there are problems. 
· Learnline identifies a submission date and time and it is this record which will be used to determine whether an assignment has been submitted on time. 
· All assessments must be submitted as one document that includes an approved Charles Darwin University Coversheet 
Remember the coversheet is an acknowledgement that your work is your own and that you are aware of Charles Darwin University's policy on plagiarism. 
· When you are about to save the final copy of your assignment and you are ready to upload it to Learnline, name the document in the following way: 

your.name.assignmentnumber eg: 
jaimee.hamilton.assignment1.doc
Assessment Rules 
Assessment rules provide for all student assessments to be conducted in a fair and impartial manner. In addition to the Charles Darwin University Assessment Rules, the following points relating to plagiarism, referencing and extensions need to be adhered to.
Plagiarism
Plagiarism is the presentation of the work of another without acknowledgement, including the submission of someone else’s work as your own. Collusion is another person assisting in the production of an assessment submission without the express requirement, or consent or knowledge of the assessor. Students may use information and ideas expressed by others, but this use must be identified by appropriate referencing. Plagiarism will result in an automatic Fail and the student may be subject to disciplinary action by the University. 
The University policy on academic and scientific misconduct is the overarching CDU policy on plagiarism. 
Academic and Scientific Misconduct Policy  
The Student Plagiarism Management Process outlines what happens when a case of plagiarism is discovered. 
Student Plagiarism Policy  
Attachment of the coversheet to your assignment is an acknowledgement that you have read and understand the University's Academic and Scientific Misconduct Policy and you affirm that the work included in this document is your own, except where there is clear acknowledgement and reference to the work of others. 
Referencing Requirements 
Harvard Referencing is required for all work in this unit. No work should be submitted without an appropriate reference list and in-text referencing that correctly acknowledges the source of information and ideas used in the text of your assigned work.
The Charles Darwin University Library provides an overview of what is involved in Harvard referencing:
Harvard Referencing Guide-		CDU Harvard Referencing Guide 
Extensions and late submission for assignments 
All assignments should be submitted by the due date.
It is very important for you to keep up to date with the submission of your assessments. Please contact your tutor if you are having trouble keeping up. If you are having trouble and you cannot get hold of your tutor, make contact with the Unit Coordinator to discuss your options.
Extensions will only be given in extenuating circumstances. Poor time management, the fact you might have other assignments due in at the same time or extra-curricular activities that impose upon your studies (placements, work, workshops, weddings etc) are not considered to be extenuating circumstances
Extensions should be requested in writing via email to your tutor 48 hours prior to the due date.
Tutors will observe the following guidelines when dealing with late assignments that have not been granted an extension.
· Late submission of an assignment will attract a 5% penalty per day on the mark that would have been awarded out of 100%. Submissions two weeks after the due date without an approved extension, will result in a fail for the assessment. 
· If you don't submit an assessment, you will receive a zero mark. 
Scaling
Marks are not normally scaled but the right to do so is reserved.
Grading
The CDU higher education grading system will be used for conversion of marks into grades as per the Assessment Rules noted above:
	Mark 
	Grade 
	Mark 
	Grade 

	85-100
	HD
	50-59
	P

	75-84
	D
	45-49
	PC 

	60-74
	C
	0-44
	F


Special examinations and special consideration 
Staff at Support and Equity Services can assist with the processes for special examinations, special consideration and special arrangements. Follow the link below to download the appropriate form http://www.cdu.edu.au/ses/appeals.html  Note: there are no examinations in CUC107. 
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